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The top priority of the McKinney Police Department (MPD) is the safety of our community. In keeping with our
commitment to update the public regarding the ongoing internal investigation concerning complaints made to the MPD
regarding David Allen Russell, we are releasing some preliminary findings as a result of the internal investigation.

First, one of the most important findings to note is that our Criminal Investigation Division (CID) has reviewed all
referrals from the Texas Department of Family and Protective Services (DFPS) received since January 1, 2011, and
determined that no other referrals went without the proper response.

Second, as we move forward, the following procedures, workflows and functions have been identified as areas of
emphasis.

e Receiving, tracking, assigning and following up on all credible information received into the department
regardless of the medium — this includes walk-ins at the Public Safety Building

e Centralizing the function of assigning DFPS referrals

e ldentifying training opportunities for improved customer service

At a minimum, the emphasis in these areas will help ensure that criminal complaints and other credible information
will not go without proper response.

Third, the trust of our community and its ongoing support will continue to contribute to the successes of our
department. As initially expressed, both the City of McKinney and the McKinney Police Department are taking this
investigation extremely seriously. Further, the internal investigation is ongoing, and while we do not have specific
findings on the complaints made regarding David Allen Russell or a specific timeframe for its conclusion, we will
continue to keep the citizens updated throughout the process.
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