Development Services Division

December Performance Report
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City of McKinney
Development Services

221 N. Tennessee St.
McKinney, TX 75069

Phone: 972.547.7400
Fax: 972.547.2604

Hours:
8am -5pm
Mon -Fri
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% of Plat Applications Approved within 30 Calendar Days*
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Rezoning Requests (non -PD)

% of non-PD Rezoning Applications Approved
within 60 Calendar Days*

Number of Site Plans Approved
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Certificates of Occupancy

% of Planning CO Inspections Completed within
1 Business Day of the Request
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Code Complaints Map
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Code Case Summaries

% of Code Cases Proactively Initiated
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Code Case Summaries

% of Code Cases Closed within 12 Business Days
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Complaint Responsiveness

% of Code Complaints Investigated within 1 Business Day
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Food Establishment Plan Reviews

% of Initial Food EstablishmentPlans
Reviewed within 3 Business Days
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Food Establishment Complaints

% of Food Establishment Complaints Investigated
within 1Business Day
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Animal Control Calls

% of Animal Control Calls Responded to within 1 Business Day
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Civil Plan Review

% of Civil Plans Reviewed within 10 Business Days
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Flood/Drainage Studies

% of Flood/Drainage Studies Reviewed within 10 Business Days
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Signals and Signs

% of Citizen Reported Signal/Sign Issues
Responded to on Same Day
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