Interlibrary
Loan Policy
If you need a journal article, book, or
other loanable material that the
McKinney Public Library System does
not own, the Library's Interlibrary
Loan (ILL) service will attempt to get
it for you.
 Limit of 5 ILL items checked out/

requested at one time
 Anyone with a McKinney Public

Library card in good standing may
request an item
 Allow 2 weeks for materials to arrive
 The item’s due date is stated on the

ILL tag located on the front of the
item. Repeated failure to abide by due
dates for ILLs may result in the suspension of borrowing privileges.

Usually, there is no charge for the ILL service.

However, some libraries do charge for
photocopies or to loan materials. In this case,
the Library will notify you and ask if you are
willing to pay the charge before we finalize the
request. You are responsible for any fees and/
or replacement costs levied by the lending
library that you might incur.
NOTE: Do not remove the yellow Interlibrary
Loan label. If items are lost as a result of
removing the label, replacement fees will be
the responsibility of the patron.
If you have any questions about the
process or Interlibrary Loan policies,
consult with a Library staff member at:
InterLibraryLoans1@mckinneytexas.org
or 972 547-7323.

 Renewals are at the discretion of the

Lending Library. If you need more
time than is stated on the ILL tag,
please contact ILL staff at least one
week in advance. Renewals cannot be
requested for overdue items.
 The following types of material often

are not available through ILL: Books
published within the last year, Reference works, Computer software, Rare
materials or original manuscripts,
Entire volumes or issues of journals
and newspapers

McKinney Public Library System
Roy and Helen Hall
Memorial Library
101 E. Hunt St. 75069
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Placing an
Interlibrary
Loan Request
Request material from other libraries

How to Place a Request
Go to www.mckinneypubliclibrary.org.
Locate Quick Links and select Interlibrary
Loan Requests:

2. Select Request Item (You do not need
to use the “Find a copy in the library”
function)

5. Click on the arrow to the right of
Pickup Location and choose your
preferred Library. Enter your Email or
Phone # for notifications and click
Continue.

Click the blue box.

Click in the Search box, then type in a title
or author and click Search:

3. Scroll to and select McKinney Public
Library System, then click Continue

The Interlibrary Loan system responds as
follows:
1. Click on the item’s title
(do not use the check-box unless you
want to save the item for later review)

4. Enter your library card number. Click Login

Congratulations!
Your request is in the ILL system.

